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CIW Certification Fact Sheet 

What is certification?

Certification gives businesses a credible way to measure and evaluate Internet/Intranet skills, while teaching and maintaining critical job competency skills that improve efficiency.  Likewise, certification offers individuals a way to document their skills and strongly position themselves for highly coveted positions.  It ensures all parties involved, that the Internet/Intranet skills which are essential to implement e-business solutions, are achieved and maintained. Because Internet skills standards have not been formally established, companies and individuals must find a way to determine which certification program is the most comprehensive and which will be the most widely accepted. Currently, software publishers are pushing their own training; independent training companies are piecing together programs with little experience or validation; and individuals are self-proclaiming their competencies. In evaluating valuable Internet skills training and certification programs, companies and individuals should look for:

- 
Specific experience and focus in the Internet arena

· Skills-based training, in tandem with product-specific training

· A curriculum that emphasizes hands-on experiences to prepare individuals for ‘real world’ applications

- 
Endorsements by leading industry organizations for validation and industry-wide acceptance

Why certification?
The advancement of technology and the scarcity of trained professionals who understand how to initiate and use the new systems results in a “skills gap.” Businesses today are spending millions of dollars launching new technologies and programs to help them compete in today’s cyber-driven world, and skilled employees are an essential element in staying ahead. Since Internet standards evolve and change quickly, businesses have had a difficult time teaching, measuring, maintaining, and evaluating Internet/Intranet skills.  Bottom line, Internet-savvy professionals are in high demand. Likewise, individuals need to set themselves apart from the competition, validate and measure their level of competency, and keep current with ever-changing technology. 

Research only validates these views.  The Information Technology Association of America reports that 68 percent of IT companies have cited a lack of skilled or trained workers. Research in ComputerWorld’s 1999 Job Forecast noted that 84 percent of businesses state that the difficulty of locating and hiring the skilled professionals they need has resulted in an increased load on existing staff; 66% surveyed said that the hiring crunch has also resulted in project delays. To maximize the benefits and investment in new technology, companies must find a way to close the skills “gap.” 

Certification options:

- Skills-based / Certified Internet Webmaster (CIW) Training

Skills-based training programs are designed to teach Internet/Intranet skills as opposed to particular products in the marketplace. They are desirable and sought after because once the essential skills are established, the student is able to apply these skills across multiple technology platforms. 

Program
Student Profile

TRACK 1: Foundations (Generalist)
Individuals or professionals who interface with the Internet at any level

TRACK 2: Site Designer 
Web authors, end-users, and communications managers needing to learn Web basics: planning, design and development using HTML

TRACK 2: Application Developer 
Webmasters, desktop publishers and software developers interested in Web-based development

TRACK 2: Enterprise Developer
Database developers, architects and Java developers connecting interactive and smart Web pages to back-end databases

TRACK 2: Server Administrator
Systems and LAN/WAN administrators and engineers supporting, managing and configuring Web systems and software

TRACK 2: Internetworking Professional
Networking engineers, Intranet administrators and architects responsible for defining, managing and trouble-shooting the corporate infrastructure

TRACK 2: Security Professional
Systems administrators, IT Security officers, corporate auditors and other professionals responsible for security policy, operating system security and Internet connection

TRACK 2: E-Commerce Professional                                                               
Webmasters and professionals implementing and supporting electronic commerce solutions

- Product-Specific Certification Training

In conjunction with skills-based training, many students go on to product-specific training to master specific technology products.  These tracks offer students an opportunity to specialize in a particular technology or area of focus.  However, by limiting training to only product-centric courses offered by publishers, the students risk exclusion of pertinent skills-based training. Students may also risk engaging in a never-ending cycle of training and re-training due to the volatility of the Internet tools market. Product-focused curriculum, when proceeded by or taken in tandem with skills-focused training, can be an advantageous option for those learning Internet/Intranet technologies.

Programs
Student Profile

TRACK 3: MCSE

 (Microsoft Certified Systems Engineer)
IT professionals needing to enhance, deploy and manage sophisticated Internet/Intranet solutions and manage as well as analyze Web sites

TRACK 3: MCSD

(Microsoft Certified Solutions Developer)
Professionals responsible for designing and developing custom solutions with Microsoft tools and technologies

TRACK 3: MCT / MCD
Professionals interesting in becoming certified to deliver Microsoft Official Curriculum instructor-led courses to computer professionals

TRACK 3: Various Netscape Certifications


Internet systems engineers charged with  implementing various Netscape products

TRACK 4: e-Business Solution Architect
Establishes highest level of mastery across multiple job roles, emphasizes the delivery of e-business solutions and an understanding for the application of technology to improve business processes

